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Terms & Conditions – v2 September 2025 
 
THESE TERMS ARE SUBJECT TO CHANGE FROM TIME TO TIME BY VISIONTRACK WITH THE MOST RECENT VERSION 
POSTED AT: https://www.visiontrack.com/terms-and-conditions/ 

VisionTrack supplies vehicle video telematics hardware systems and video telematics software and data 
subscription services to customers. Orders for Products and Services from VisionTrack will be provided on the terms 
and conditions set out below, in particular: 

• Part A – contains the general terms and conditions applying to both Products and Subscription Services (the 
“General Terms”); 

• Part B – contains the terms and conditions in relation to the Products (the “Product Terms”); 
• Part C – contains the Subscription Services terms and conditions (the “Subscription Terms”); 
• Part D – contains the definitions. Words that are capitalised throughout these terms and conditions have 

a specific meaning, as set out in this section (the “Definitions”); 
• Our Fair Use Policy; 
• Our Returns Policy; and 
• Our End User Licence Agreement (“EULA”) 

Your Order together with the terms and policies listed above are collectively called the “Terms”. In the event of any 
conflict, the terms set out in Your Order will prevail. No pre-printed or boilerplate terms issued to VisionTrack by You 
shall have any binding effect against VisionTrack. 
 

a) Clause, schedule and paragraph headings shall not affect the interpretation of these Terms. 
 

b) A person includes a natural person, corporate or unincorporated body (whether or not having separate legal 
personality). 

c) Unless the context otherwise requires, words in the singular shall include the plural and vice versa. 
 

d) Any words following the terms including, include, in particular, for example or any similar expression shall 
be construed as illustrative and shall not limit the sense of the words, description, definition, phrase or term 
preceding those terms. 

 
Part A – GENERAL TERMS 
1. Orders, Fees and Payment 

 
1.1) Completed order forms must be signed (either electronically or by hand) and submitted to 

cx@visiontrack.com. When You place an Order with Us, You accept these Terms and agree to be bound by 
them. 

 
1.2) Upon receipt of Your completed order form, We will send a confirmation of processing. If there are any issues, 

We will contact You within two (2) Business Days to resolve them. If We do not contact You within this 
timeframe, Your Order is deemed accepted. 

 
1.3) Any subsequent Orders that You place for additional Products or Services will be subject to the standard terms 

and conditions in force at that time, as made available on Our website. 
 

1.4) If You choose not to pay for Products and Services in full at point of purchase, then each Order is subject to 
You satisfactorily passing Our credit application process. If You pass the credit application process, payments 
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for Orders will be invoiced either: 
 

(a) From the date of dispatch, where You do not select Our Installation Services; or 
 

(b) where Our Installation Services are selected by You, the earlier of: 
 

(i) the date on which the Products are installed; or 
 

(ii) 60 days from the date of dispatch. 

Hereinafter referred to as the “Automatic Commencement Date”. 
 

1.5) Payment is due to Us within 30 days of invoice unless otherwise agreed by Us. Payments for Subscription 
Options (where monthly or quarterly payment option is selected) will be made via direct debit, subject to 
the completion of a direct debit mandate. 

 
1.6) Currency: Prices shown in the Order and all subsequent invoices are in pound sterling (“GBP”) and all 

payments must be in GBP. 
 

1.7) VAT: The price of the Products and all relevant and applicable Fees are as set out in the Order, prices are 
exclusive of VAT which is itemised separately. 

 
1.8) Insurance: For UK Orders, the price includes the cost of insurance for the transit to You, for non-UK Orders, the 

cost of insuring the Products in transit will be chargeable and itemised separately on Your Order. Additional 
terms for international Orders are set out in Clause 2 of this Part A. 

 
1.9) Price changes: The price quoted to You may change where: 

 
(a) We have provided a quote and the quote has not been accepted by You within 30 days. In such 

circumstances We will requote upon request. Changes to prices may be due to factors beyond our control, 
such as foreign exchange fluctuations, increases in taxes and duties, and increases in labour, materials and 
other manufacturing costs; 

 
(b) any request by You to change the delivery date(s), quantities or types of Products ordered, or the 

specification; 
 

(c) if the Products or specification chosen by You do not or will not function properly, for example if Your 
Vehicle is too long for the cameras selected. In such circumstances We will requote You for alternatives; or 

 
(d) any delay caused by Your failure to give Us adequate or accurate information or instructions. 

 
1.10) Fee increases: We shall be entitled to increase our Fees once annually by the Retail Price Index (“RPI”), 

plus an additional 3.5%. If the RPI rate is less than 0%, Fees will increase by 3.5%. This increase will apply 
to the monthly subscription price You’re paying at that time and to the monthly price payable after the 
expiry of any applicable offer or discount We will notify You in advance of the new Fees payable and the 
date on which they will take effect. 

 
1.11) Late payments: If You fail to make any payment due to Us by the due date for payment in accordance with 

these Terms, including any missed or cancelled Direct Debits, then, without limiting our  remedies under 
these Terms, You will be liable to pay Us interest on the overdue amount at the rate of 4% 
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per annum above Bank of England’s base rate from time to time. Such interest shall accrue daily from the 
due date until the date of actual payment of the overdue amount, whether before or after judgment. A 
£25 administration fee will be chargeable for unpaid/missed direct debits. 

 
1.12) Overage fees, Field Intervention fees and any other fees payable by You in accordance with these Terms 

(including but not limited to administration fees for unpaid/missed direct debits referred to above and fees for 
missed installations as described in Clause 3.1 of Part B, will be chargeable as specified or else at our standard 
rate from time to time and invoiced to You as they are incurred. Payment is due to Us within 30 days of invoice 
unless otherwise shown or agreed by Us. 

 
1.13) Disputed invoices: If You dispute any invoice or other statement of monies due, You shall immediately notify Us 

in writing. We both agree that We will negotiate in good faith to attempt to resolve the dispute promptly. We 
shall provide all such evidence as may be reasonably necessary to verify the disputed invoice or request for 
payment. Where only part of an invoice is disputed, the undisputed amount shall be paid on the due date as set 
out in Clause 1.5 of this Part A. If no dispute is raised in accordance with the process as set out in Clause 7.6 of 
this Part A, such amounts will be deemed accepted. 

2. International Orders 
 

2.1) For deliveries outside of the UK, You must contact Our sales office prior to placing an Order via email to 
cx@visiontrack.com. 

 
2.2) Import licenses: Where the Products are being delivered to a Delivery Location outside of the United Kingdom, 

You are responsible for obtaining any necessary import licenses or permits necessary for the entry of the 
Products into any non-UK territory, or if applicable, Northern Ireland. 

 
2.3) Import charges/duties: Our standard pricing does not incorporate, amongst other things, dealing in foreign 

currency, international shipping costs and customs and import duties, clearance charges, taxes, brokers’ fees 
and other amounts payable in connection with the importation and delivery of the Products. Orders placed for 
delivery outside the United Kingdom will need to be calculated on an individual basis. 

 
2.4) Unless otherwise stipulated in these Terms or agreed by Us, deliveries are in accordance with Incoterms 2010 

on an ex-works basis 
 

2.5) Installation Services are not available for countries outside of the UK, unless specifically agreed by Us in advance. 

3. Product & Services Specification 
 

3.1) We reserve the right to amend the description or specification of the Products and/or the Services at any time: 
 

(a) if necessary, to comply with any Applicable Laws in force from time to time; 
 

(b) to implement new services, rollout product or service enhancements, or to improve the security of the 
Services; and 

 
(c) where such changes are necessary because of changes to the specification of the Products made available 

by Us to You. 
 

3.2) You agree that We may substitute any of the Products ordered by You under the Order with an equivalent 
product, providing that any substituted product provides equivalent or better functionality and specification 
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than those ordered by You. 
 

3.3) Full details of all of Our Products and their specification are available from www.visiontrack.com. 

4. VisionTrack’s obligations 
 

4.1) We warrant that all Products sold, licensed or made available to You under this Agreement shall: 
 

(i) conform to applicable specifications, instructions, drawings, data, samples and other requirements of the 
applicable Order and this Agreement; 

 
(ii) be delivered free and clear of any liens or encumbrances; and 

 
(iii) comply with all relevant safety legislation and regulation. 

 
4.2) We shall: 

 
(a) provide and supply the Products and Services and perform all of Our other obligations under these Terms 

including those relating to: 
 

(i) anti-bribery and anti-corruption under the Bribery Act 2010, 
 

(ii) tax evasion (including the facilitation of tax evasion) under the Criminal Finances Act 2017; 
 

(iii) economic crime and the prevention of fraud under the Economic Crime and Corporate Transparency 
Act 2023; and 

 
(iv) the Modern Slavery Act 2015 and shall implement policies/processes that are appropriate to seek to 

prevent modern slavery from occurring in its business and supply chain. 
 

(b) obtain and maintain in force for the Term all licences, permissions, authorisations, consents and permits 
needed to supply the Products in accordance with these Terms; 

 
(c) provide support in relation to the Products including (without limitation) interpreting, analysing, enhancing 

(including the reverse engineering of elements of the Vehicle Data to provide Location Data) and rating the 
Vehicle Data; and 

 
(d) maintain in force adequate insurance policies with reputable insurance companies with coverage suitable 

for a business of Our size and scale and in accordance with any Applicable Laws. 

5. Your obligations 
 

5.1) You shall: 
 

(a) co-operate with Us in all matters relating to the Services; 
 

(b) promptly pay for the Products, Services and all Fees due and payable in accordance with these Terms; 
 

(c) provide Us with such information and materials as We may reasonably require to supply the Services and 
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ensure that such information is complete and accurate in all material respects; and 
 

(d) provide Us, Our agents, subcontractors, consultants, and employees, in a timely manner and at no charge, 
access to Your premises, Vehicles, data and other facilities as reasonably required by Us to provide the 
Installation Services. 

 
5.2) If Our performance of Our obligations under these Terms is prevented or delayed by any act or omission by You, 

Your agents, subcontractors, consultants, or employees, We shall: 
 

(a) not be liable for any costs, charges or losses sustained or incurred by You that arise directly or indirectly 
from such prevention or delay; 

 
(b) be entitled to payment for the Services despite any such prevention or delay; and 

 
(c) be entitled to recover any additional costs, charges or losses We sustain or incurs that arise directly or 

indirectly from such prevention or delay. 

6. Restrictions 
 

6.1) You shall not: 
 

(a) except as may be allowed by Applicable Law which is incapable of exclusion by agreement between the 
parties and except to the extent expressly permitted under these Terms: 

 
(i) attempt to copy, modify, duplicate, create derivative works from, frame, mirror, republish, download, 

display, transmit, or distribute all or any portion of the Services or Products in any form or media or by 
any means; or 

 
(ii) attempt to de-compile, reverse compile, disassemble, reverse engineer or otherwise reduce to human- 

perceivable form all or any part of the Services or Products. 
 

(b) access all or any part of the Services in order to build a product or service which competes with the Services; 
or 

 
(c) use the Services to provide services to third parties; or 

 
(d) license, sell, rent, lease, transfer, assign, distribute, display, disclose, or otherwise commercially exploit, or 

otherwise make the Services available to any third party except the Users, or 
 

(e) attempt to obtain, or assist third parties in obtaining, access to the Services, other than as provided under 
this Clause 6. 

 
6.2) You shall use all reasonable endeavours to prevent any unauthorised access to, or use of, the Subscription 

Services and, in the event of any such unauthorised access or use, promptly notify Us. 

7. Limitation of liability and dispute resolution 
 

7.1) This Clause sets out Our entire financial liability (including any liability for the acts or omissions of Our employees, 
agents and subcontractors) arising under or in connection with these Terms. 
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7.2) Nothing in these Terms shall limit or exclude the liability of either party for any liability which cannot legally be 
limited, including liability for: 

 
(a) death or personal injury resulting from negligence; or 

 
(b) fraud or fraudulent misrepresentation; or 

 
(c) the deliberate default or wilful misconduct of that party, its employees, agents or subcontractors. 

 
7.3) Subject to Clause 7.2, in no event will Our aggregate liability to You under or in connection with the Services 

exceed the lesser of two hundred and fifty thousand pounds (£250,000) and one hundred per cent (100%) of the 
total Fees paid or payable by You for the specific Service giving rise to the liability, as such Fees are identified on 
an Order, during the 12 month period preceding the event or action giving rise to liability. 

 
7.4) We shall not be liable whether in contract, tort (including for negligence), breach of statutory duty, 

misrepresentation (whether innocent or negligent) restitution, or otherwise for any loss of profits, loss of 
business, depletion of goodwill, or similar losses, or pure economic loss, or for any indirect or consequential loss, 
costs, damages, charges or expenses howsoever arising. 

 
7.5) If Our performance of Our obligations under these Terms is prevented or delayed by any act or omission by You, 

Your agents, subcontractors, consultants or employees, We shall: 
 

(a) not be liable for any costs, charges or losses sustained or incurred by You that arise directly or indirectly 
from such prevention or delay; 

 
(b) be entitled to payment for the Services despite any such prevention or delay; and 

 
(c) be entitled to recover any additional costs, charges or losses We sustain or incur that arise directly or 

indirectly from such prevention or delay. 
 

7.6) If a dispute arises out of or in connection with these Terms or the performance, validity or enforceability 
of it (“Dispute”) then the Parties shall follow the procedure set out in this Clause: 

 
(a) either party shall give to the other written notice of the Dispute, setting out its nature and full particulars 

(“Dispute Notice”), together with relevant supporting documents. On service of the Dispute Notice, the 
Parties shall attempt in good faith to resolve the Dispute; 

 
(b) if the Parties are for any reason unable to resolve the Dispute within 14 days of service of the Dispute Notice, 

the Dispute shall be referred to the Managing Directors of each party who shall attempt in good faith to 
resolve it; and 

 
(c) if the Dispute is not resolved within 28 days after service of the Dispute Notice, either party may issue 

proceedings in the courts of England and Wales. 

8. Confidentiality 
 

8.1) Each Party shall treat as confidential all Confidential Information received from, or made known to it, by the 
other Party, which relates to this Agreement and to its obligations under it, except to the extent that such 
Confidential Information is public knowledge or acquired from another source other than as a result of any 
breach of this Agreement. 
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8.2) Neither Party shall disclose Confidential Information to any third party to use for any purpose other than as 
strictly necessary to perform its obligations under this Agreement or as may be required by law or by any 
governmental or regulatory authority. For the avoidance of doubt each Party shall be entitled to disclose 
Confidential Information where necessary to its regulators, insurers, actuaries, auditors, professional agents and 
advisers, its group companies and their officers and employees. 

9. Termination 
 

9.1) Without affecting any other right or remedy available to it, We may terminate these Terms with 
immediate effect by giving written notice to You if: 

 
(a) You fail to pay any undisputed amount due under these Terms on the due date for payment and remain in 

default for more than 21 days after being notified in writing that You must make such payment; 
 

(b) You commit a material breach of any of these Terms which is irremediable or and (if such breach is 
remediable) You fail to remedy the breach within a period of thirty (30) days after being notified in writing 
to do so; 

 
(c) You repeatedly breach any of these Terms in such a manner as to reasonably justify the opinion that Your 

conduct is inconsistent with having the intention or ability to give effect to the terms of these Terms; 
 

(d) You take or have taken against You (other than in relation to a solvent restructuring) any step or action 
towards its entering bankruptcy, administration, provisional liquidation or any composition or arrangement 
with Your creditors, applying to court for or obtaining a moratorium under Part A1 of the Insolvency Act 
1986, being wound up (whether voluntarily or by order of the court), being struck off the register of 
companies, having a receiver appointed to any of Your assets, or its entering a procedure in any jurisdiction 
with a similar effect to a procedure listed in this Clause 9.1; 

 
(e) the performance of the whole or any part of this Agreement is prohibited or rendered impossible in 

consequence of any change in Applicable Law; 
 

(f) You cease, or threatens to cease, to carry on all or substantially the whole of Your business; or 
 

(g) You undergo a change of control (within the meaning of section 1124 of the Corporation Tax Act 2010). 

10. Consequences of termination 
 

10.1) On termination of these Terms, each party shall promptly: 
 

(a) return to the other party all equipment, materials and property belonging to the other party that the other 
party had supplied to it or a member of its Group in connection with the supply of the Products under these 
Terms (but, for the avoidance of doubt, excluding Products that are fully paid for); 

 
(b) return to the other party all documents and materials (and any copies) containing the other party’s 

Confidential Information; 
 

(c) except as permitted under Clauses 11.10 and 11.11 erase all the other party’s Confidential Information from 
its computer systems (to the extent possible); and 

 
(d) on request, certify in writing to the other party that it has complied with the requirements of this Clause 10. 
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10.2) All payments payable to either party under these Terms or any Order shall become due immediately on its 
termination. 

 
10.3) On termination of these Terms the following Clauses shall survive and continue in full force and effect: Clause 8 

(Limitation of liability); Clause 8 (Confidentiality); Clause 10 (Consequences of termination), Clause 11 (Data 
Protection) and Clause 12 (Intellectual Property Rights) 

 
10.4) Termination of these Terms shall not affect any rights, remedies, obligations or liabilities of the Parties that have 

accrued up to the date of termination, including the right to claim damages in respect of any breach of these 
Terms which existed at or before the date of termination. 

11. Data Protection 
 

11.1) Both Parties will comply with all applicable requirements of the Data Protection Legislation. This Clause is in 
addition to, and does not relieve, remove or replace, a party’s obligations under the Data Protection Legislation. 

 
11.2) The Parties acknowledge that for the purposes of the Data Protection Legislation, each party shall be a Controller 

in respect of any Camera Data or Vehicle Data in their possession that they process in relation to the provision 
of services under this agreement. . 

 
11.3) We shall only process Camera Data or Vehicle Data for the purposes below:- 

 
(a) as necessary in order to provide the Services; 

 
(b) to carry out research and analysis to assist Us in improving Our products and service, 

 
(c) the collation and merging of Camera Data or Vehicle Data in relation to the Services provided to You and 

any services provided to other customers to allow Us to use this data to provide products and services to 
other customers as further described in Clause 11.10 however only anonymized and aggregated information 
will be used for this purpose. 

 
11.4) You shall use all reasonable endeavours to ensure that any driver of a vehicle to which a Connected Product is 

installed receives a copy of Our privacy policy at https://www.visiontrack.com/privacy-policy/. The privacy 
policy may be updated from time to time and We shall provide You with reasonable notice of any changes to the 
same. You agree to use reasonable endeavours to make any driver aware of any such updates. You will be 
responsible for providing Your own privacy policy to data subjects in respect of any data for which You are a 
Controller. 

 
11.5) Each party shall notify the other immediately if they receive any complaint, notice or communication from any 

regulatory authority relating to the processing of Camera Data under these Terms which relates directly or 
indirectly to the other’s party’s compliance with Data Protection Legislation. 

 
11.6) Each party shall be responsible for dealing with any data subject rights requests made under Data Protection 

Legislation which relate to Personal Data which they hold as a Controller. In the event that a party receives a 
data subject rights request for data for which the other party is a Controller they shall provide the other party 
with a copy of that request without delay. 

 
11.7) Where one party agrees to process Personal Data on the other’s behalf, as a Processor, in relation to any Personal 

Data processed in connection with the performance of its obligations under this, the following additional Clauses 
shall also apply and the Data Processor agrees to:- 
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(a) process the relevant Personal Data only in relation to the Services and then only in accordance with 
instructions given by the Data Controller in writing from time to time unless the Supplier is required by 
Applicable Law to otherwise process that Personal Data; 

 
(b) ensure that it has in place appropriate technical and organisational measures, reviewed and approved by 

Data Controller, to protect against unauthorised or unlawful processing of Personal Data and against 
accidental loss or destruction of, or damage to, Personal Data, appropriate to the harm that might result 
from the unauthorised or unlawful processing or accidental loss, destruction or damage and the nature of 
the data to be protected, having regard to the state of technological development and the cost of 
implementing any measures (those measures may include, where appropriate, pseudonymising and 
encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of its systems and 
services, ensuring that availability of and access to Personal Data can be restored in a timely manner after 
an incident, and regularly assessing and evaluating the effectiveness of the technical and organisational 
measures adopted by it); 

 
(c) only transfer any Personal Data outside of the United Kingdom or the European Economic Area where the 

following conditions are fulfilled: 
 

(i) the Controller or the Processor has provided appropriate safeguards in relation to the transfer including 
entering into the Standard Contractual Clauses or an International Data Transfer Agreement as 
appropriate; 

 
(ii) the Data Subject has enforceable rights and effective legal remedies; 

 
(iii) the Processor complies with its obligations under the Data Protection Legislation by providing an 

adequate level of protection to any Personal Data that is transferred; and 
 

(iv) the Processor complies with reasonable instructions notified to it in advance by the Controller with 
respect to the processing of the Personal Data; 

 
(d) assist the Controller in responding to any request from a Data Subject and in ensuring compliance with its 

obligations under the Data Protection Legislation with respect to security, breach notifications, impact 
assessments and consultations with supervisory authorities or regulators; 

 
(e) notify the Controller without undue delay (and in any event with forty-eight (48) hours) on becoming aware 

of a Personal Data breach; 
 

(f) at the written direction of the Controller, delete or return Personal Data and copies thereof to the Controller 
on termination unless required by Applicable Law to store the Personal Data; and 

 
(g) take reasonable steps to ensure the reliability of any of its employees, agents and sub-contractors who have 

access to the Personal Data; 
 

(h) ensure that only those of its employees, agents and sub-contractors who need to have access to the Personal 
Data are granted such access to the Personal Data and only for the purposes of performing its obligations/the 
Services under these Terms; and 

 
(i) ensure that the employees, agents, and sub-contractors who, in accordance with this Clause 16, have 

access to the Personal Data: 
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(ii) are informed of the confidential nature of the Personal Data and are subject to appropriate contractual 
obligations of confidentiality; 

 
(iii) undergo training in Data Protection Legislation and in the care and handling of Personal Data; 

 
(iv) in the case of agents and sub-contractors, enter into contractual terms which enable the Party to meet 

its obligations under Data Protection Legislation and these Terms; and 
 

(v) in cases where requests are made by third Parties (such as the police or the insurer), ensure that it has 
obtained the requisite consent from the Controller before disclosing any information to any third party. 

 
11.8) The Parties acknowledge that VisionTrack: 

 
(a) shares central support services with its Group, including IT, Legal, Compliance, Internal Audit and Accounts 

functions (together the “Support Departments”), and from time to time it may be necessary for the Support 
Departments to view Footage in the ordinary course of business; and 

 
(b) uses Microsoft Azure’ data centre for its product however the Group’s central data centre can also be utilised 

to store Our systems and records, including from time to time the Footage. 
 

11.9) Where the Processor appoints a third-party sub-processor, it shall, with respect to data protection obligations: 
 

(a) ensure that the third party is subject to, and contractually bound by, at least the same obligations as the Data 
Processor; and 

 
(b) remain fully liable to the Controller for all acts and omissions of the third party. 

 
11.10) You acknowledge that in order to provide the Services under this Agreement that We collect, compile, store, 

process and use Your Collected Data. You hereby agree and consent that We may use Your Collected Data to 
help maintain and improve the VT Software and Our Products and Services, including but not limited to, carrying 
out technical diagnostics, detecting fraud and abuse, creating usage reports, creating new products and services 
and providing those services to customers, improving driver, passenger and pedestrian safety, improving hazard 
perception, improving road safety, reducing claims frequency, preventing accidents and improving in vehicle 
driver monitoring. To the extent the Collected Data includes Personal Data, We will remove all Personal Data, 
including any data identifying the driver or Vehicle, to anonymise the Collected Data (“the Anonymised Data”) 
prior to Us using the Anonymised Data in accordance with Clause 11.11 You acknowledge and agree that We 
may combine Your Anonymised Data together with the anonymised data of other customers. 

 
11.11) We may use the Anonymised Data to enable Us and Our Group, to develop, provide, distribute, display, and 

maintain current and future versions and evolutions of Our Products and Services, to develop new products and 
services, or for any other purpose as We see fit, including but not limited to making the Anonymised Data 
available, directly or indirectly, in whole or in part, to Our customers, distributors, resellers, partners, end users 
or selected third parties, whether for their own benefit and use or for further distribution and use. 

 
11.12) We: 

 
(a) do not warrant that Your use of the Services and VT Software will be uninterrupted or error-free; or that the 

Services, the Products, the VT Software and/or the information obtained by You through the Services will 
meet Your requirements; and 

(b) are not responsible for any delays, delivery failures, or any other loss or damage resulting from the transfer 
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of data over communications networks and facilities, including the internet, and You acknowledge that the 
Services and VT Software may be subject to limitations, delays and other problems inherent in the use of 
such telecommunications networks. 

12. Intellectual Property Rights 
 

12.1) The Parties agree that ownership of the Collected Data and any Intellectual Property Rights in it, shall, on 
creation, automatically vest in VisionTrack. Accordingly, We shall be entitled to use, and to authorise any other 
person to use, the Collected Data as We shall determine except that, to the extent that the Collected Data 
includes Personal Data, We shall remove the Personal Data before using it or authorising any other person to 
use it. 

 
12.2) To the extent that any Intellectual Property Rights do not automatically vest in VisionTrack on creation, You:- 

 
(a) hereby assign on behalf of Yourself and any employee, agent or sub-contractor engaged by You from time to 

time in connection with the Services, to VisionTrack with full title guarantee) all title, right or interest to or 
in the Footage and in any Intellectual Property Rights in it that You or any such employee, agent or sub- 
contractor may have in the Footage as at the date of these Terms or acquire or create in it at any time after 
such date ; and 

 
(b) warrant to Us that You have, and shall have during the continuance of these Terms, the right to give the 

assignment described in Clause 12.2(a) above on behalf of Yourself and any employee, agent or sub- 
contractor engaged by You from time to time in connection with the Services 

 
12.3) You shall do and execute, or procure the doing and executing of, such act, document and thing that VisionTrack 

may consider necessary or desirable to perfect the right, title and interest of VisionTrack in and to the Collected 
Data and the Intellectual Property Rights in the Collected Data. 

 
12.4) You shall, or shall procure the relevant member of Your Group shall procure the irrevocable waiver by any 

employee of Yours or of any member of Your Group or by any agent or sub-contractor engaged by You from 
time to time in connection with the Services of all moral rights (as defined in the Copyright, Design and Patent 
Act 1988) arising from time to time in the Collected Data, to the extent permitted by law; and 

 
12.5) VisionTrack grants You an unlimited, royalty-free, non-exclusive licence, inclusive of sub-licensing rights to Your 

Group, to use, (including viewing and downloading) the Collected Data for Your own internal business purposes. 
For the avoidance of doubt, save as otherwise agreed in writing by the parties, You shall not be permitted to 
license, sell, rent, lease, transfer, assign, distribute, disclose, or otherwise commercially exploit, or otherwise 
make the Collected Data available to any third party without the prior written consent of VisionTrack. 

 
12.6) You acknowledge and agree that We and/or Our licensors own all intellectual property rights in the Services and 

the Documentation. Except as expressly stated herein We do not grant You any rights to, under or in, any 
patents, copyright, database right, trade secrets, trade names, trademarks (whether registered or unregistered), 
or any other rights or licences in respect of the Services or the Documentation. 

 
12.7) We confirm that We have all the rights in relation to the Services and the Documentation that are necessary to 

grant all the rights that We purport to grant under, and in accordance with, the Terms. 
 

12.8) Neither the Products nor the exercise by You of any of the licenses granted hereunder will infringe any 
Intellectual Property Right of any third party or be subject to any restrictions or to any mortgages, liens, pledges, 
security interest, encumbrances or encroachments. We are not aware of any pending or threatened claims, suits, 
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actions or charges pertaining to the Products, including without limitation any claims or allegations that any 
Products infringes, violates, or misappropriates the Intellectual Property Rights of any third party. 

13. Miscellaneous 
 

13.1) Force Majeure: Neither party shall be in breach of these Terms nor liable for delay in performing, or failure to 
perform, any of its obligations under these Terms if such delay or failure result from a Force Majeure Event In 
such circumstances, the affected party shall be entitled to a reasonable extension of the time for performing 
such obligations. If the period of delay or non-performance continues for four weeks, the party not affected may 
terminate these Terms by giving 30 days’ written notice to the affected party. 

 
13.2) Assignment and Sub-contracting: Neither Party may assign, sub-contract, transfer or dispose of any of its rights 

and obligations under these Terms, either in whole or in part, without the prior written consent of the other 
Party, save that VisionTrack may a) sub-contract the installation of the Products to Our Authorised Installers; 
and b) assign, sub-contract, transfer or dispose of any of its rights and obligations under these Terms, either in 
whole or in part, to any of its Group. Where a party subcontracts its obligations under these Terms, that party 
shall remain primarily liable to the other party for the acts and omissions of its subcontractor(s). 

 
13.3) Notices: All notices and other communications to be given under these Terms must be in writing, in English and 

delivered by hand or sent by regular mail, registered mail, express courier or e-mail to the appropriate addresses 
set out in these Terms (or to such addresses as a Party may notify to the other Party from time to time. A notice 
shall be effective upon receipt and shall be deemed to have been received at the time of delivery (if delivered 
by hand, registered mail or express courier) or at the time of successful transmission (if delivered by e-mail). We 
do not accept service of legal proceedings via email. 

 
13.4) Waiver: No failure, delay or omission by either Party to exercise, assert or claim any right under the terms of 

this Agreement shall (unless expressly agreed in writing by the waiving Party) be construed as a waiver of that 
breach, or a future breach of the same term, or as authorising a continuation of the particular breach. 

 
13.5) Severance: In the event that any term or other part of this Agreement becomes for any reason illegal, invalid at 

law, or unenforceable to any extent, that term or other part shall be deleted from this Agreement and shall be 
of no further force or effect and the remainder of this Agreement shall not be affected. 

 
13.6) Third Party Rights: A person who is not a party to these Terms may not enforce any of its provisions under the 

Contracts (Rights of Third Parties) Act 1999. 
 

13.7) Disputes and Governing law: These Terms are subject to English law. Each dispute arising under these Terms 
shall, in first instance, be settled by the courts of England which will have exclusive jurisdiction in respect of any 
such disputes 
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PART B – PRODUCT TERMS 

1 Delivery, Title and Risk 
 

1.1) You are liable for all delivery costs connected to Your Order which will be itemised separately on Your Order. 
Where applicable, We aim to dispatch the Products by courier. Delivery costs will vary, with the delivery cost per 
unit decreasing in line with the number of Products ordered. For the avoidance of doubt, delivery costs exclude 
any taxes, levies or duties payable for Orders crossing international borders. 

 
1.2) We shall dispatch any Products not requiring installation to You at the Delivery Location. 

 
1.3) For Connected Products: 

 
(a) where You select Our Installation Services, unless requested by You otherwise, We shall dispatch the Order 

directly to Our Authorised Installer 
 

(b) where You do not select Our Installation Services: 
 

(i) We shall arrange for Our Products to be delivered to You or Your chosen installer at the Delivery 
Location/s notified to Us by You and detailed in Your Order; 

 
(ii) You will be responsible for arranging installation of Our Products into Your Vehicles; 

 
(iii) You must ensure that any installation of Our Products is carried out by an experienced auto electrician 

and in accordance with the Product installation guide We supply to You; 
 

(iv) Our Warranty excludes any claim where the cause of the claim is due to installation not carried out by 
Us or Our Authorised Installers. In such circumstances, warranty claims should be directed to Your 
chosen installer; 

 
(v) We do not accept any liability for any Installations carried out by You, or any third party, where You or 

the third party has done so following training by Us or one of Our Authorised Installers; 
 

1.4) Any dates quoted for delivery in the Order are approximate only, and the time of delivery is not of the essence. 
We shall not be liable for any delay in delivery of the Products that is caused by a Force Majeure Event or due to 
Your failure to provide Us with adequate delivery instructions or any other instructions that are relevant to the 
supply of the Products. 

 
1.5) Delivery of the Products and accessories shall be completed upon their arrival at the Delivery Location, save 

except where an Installation Services are ordered, in which case delivery shall be completed upon their 
installation. 

 
1.6) Risk in each Product shall pass to You on the earlier of delivery or where You have selected Our Installation Plan, 

installation. 
 

1.7) Title to each Product shall remain with Us, regardless of whether We have delivered it to You or Your nominated 
third party, until You have paid Us in full for all Products delivered. 
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2. Installation Services 
 

2.1) Where You have selected an Installation Services as part of Your Order, or if You subsequently request Us 
to provide any Installation Services: 

 
(a) We: 

 
(i) will ensure that only suitably trained Authorised Installers will install Our Products into Your Vehicle/s; 

 
(ii) Our Authorised Installer shall: 

 
1) contact You to agree Your Installation Appointment(s); 

 
2) ensure that You are promptly notified, in advance where possible, of any delay and/or cancellation 

of any Installation Appointment; 

3) ensure that the Products are not fitted within a Vehicle in any way that might interfere with the 
operation of Your Vehicle and/or cause any breach of road traffic legislation and/or any other 
Applicable Laws; 

4) only install Products in Vehicles which are in a road worthy condition; 
 

5) be entitled to re-schedule or cancel any Installation Appointment where Your Vehicle is located on 
the public highway, or such other location as, in the reasonable opinion of Our Authorised Installer, 
is in an unsafe location to install the Products; and 

 
6) once a Product has been installed in Your Vehicle, test the Product to ensure it is working 

appropriately and that it is connected to the VT Software. 
 

(b) You: 
 

(i) agree not to remove or make any attempt to remove, nor shall You allow any unauthorised third party 
to remove the Products from Your Vehicles. Permitting anyone other than Us or Our Authorised 
Installers to remove the Products from any Vehicle will invalidate Your Product Warranty. 

 
(ii) shall submit any requests for Us to remove and/or re-install Your Products into other Vehicles 

 
(iii) must for each Installation Appointment: 

 
1) arrange for the Installation Services to be carried out at a suitable location; 

 
2) provide Us and/or Our Authorised Installer with at least 3 Business Days’ notice if You wish to cancel 

an Installation Appointment in order to avoid paying any cancellation fees (as detailed in Clause 3.1 
of this Part B); 

 
3) pay any cancellation fees, removal fees, re-fitting fees or other fees due in accordance with Clause 

1.12 of Part A. 

3. Cancellation of Installation Service Appointments 
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3.1) Cancellation fees of 100% of the Service Appointment fees are payable where: 
 

(a) You provide less than 3 Business Days’ notice to cancel any Service Appointment; 
 

(b) Our Authorised Installer is unable to complete a Service Appointment on the date and time arranged due to: 
 

(i) Your failure to make the Vehicle available; or 
 

(ii) Your Vehicle not being in a road worthy condition; or 
 

(iii) Your Vehicle being located on a public highway, or such other location as, in the reasonable opinion of 
Our Authorised Installer, is in an unsafe location to install the Products 

4. De-fit/Re-fit Appointments 
 

4.1) We will provide You with a quote, upon request, for an Authorised Installer to undertake De-fit/Re-Fit 
Appointments (being the removal of Products from one Vehicle and (if required) the installation of the 
uninstalled Products into another fleet vehicle). 

5. Product Warranty 
 

5.1) Our Products are provided with a twelve (12) month return to base warranty for all products and peripherals 
commencing from the delivery date (the “Product Warranty”). 

 
5.2) Subject to Clause 5.3 of this Part B, Our Product Warranty covers: 

 
(a) defects in materials and workmanship; 

 
(b) non-working Products; and 

 
(c) errors arising from defective software code or defective updates; 

 
but Our Product Warranty excludes deliberate misuse or damage to the Products. 

 
5.3) If any Products supplied in accordance with an Order are defective, then, without limiting any other right or 

remedy that You may have, You may require Us to repair or replace the defective Products in accordance with 
Our Returns Policy. 

 
5.4) Our Product Warranty does not cover defects arising: 

 
(a) from alterations or repairs made to Products without Our prior written consent; and 

 
(b) as a result of wilful damage, negligence, or abnormal storage or working conditions, or damage other 

than fair wear and tear; 
 

(c) as a result of damage caused, or faulty installation, occurring during the installation of the Product, 
where the Installation was not carried out under Our Installation Plan. 

 
5.5) Where You did not select Installation Services in the Order, Our Warranty will not cover any Products if You fail 
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to return a defective Products to Us when We have requested that You do so. 
 

5.6) You are liable for all postage costs under Our return to base warranty. 
 

5.7) We reserve the right to charge You for all Field Interventions and for the full cost of repairing or replacing any 
Products, including labour and parts (if required) plus return carriage (if applicable) where: 

 
(a) there is found to be no defect in the Products; 

 
(b) there is a defect but that it has occurred due to an Excluded Circumstance; or 

 
(c) a visit is required in respect of Products that is no longer covered by the Product Warranty. 

 
5.8) You must comply with any reasonable instructions issued by Us in relation to a Product Warranty claim. 

 
5.9) Product returns, repairs, replacements and refunds are governed by VisionTrack’s Return Policy and return 

merchandise authorisation process, return forms are available from https://returns.visiontrack.com/. 
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PART C – SUBSCRIPTION TERMS 
 
For each Connected Product ordered, You must take out an Initial Subscription to the Subscription Services and 
the VT Software. 

1. Commencement and term 
 

1.1) The Initial Subscription Period for any Connected Product ordered by You will automatically commence from 
either the date of dispatch or the Automatic Commencement Date in accordance with Clause 1.4 of Part A. 

 
1.2) Each Live Subscription shall automatically renew as a rolling contract (“Rolling Subscription”) at the end of the 

Initial Subscription Term, unless You give Us at least 30 days’ written notice that You wish to terminate the Live 
Subscription at the end of the Initial Subscription Term. Once Your Live Subscription becomes a Rolling 
Subscription You may terminate it at any time by providing Us with 30 days’ written notice.. 

 
1.3) If You selected “No Fixed Term” on the Order, You will have been deemed to have entered into an Initial 

Subscription Period of 30 days, following the expiry of which We will treat each Live Subscription as a Rolling 
Subscription. 

2. Subscription Services 
 

2.1) Each Subscription Service covers a single Vehicle for the duration of its Subscription Period 
 

2.2) The Subscription Services for each Vehicle include: 
 

(a) Connection of the installed Connected Product(s) to the VT Software; 
 

(b) supply of the Data Contract; 
 

(c) the supply of the Data Services; 
 

(d) storage, enhancement and enrichment of Your VT Software Data; 
 

(e) the supply of Your VT Subscription Option; 
 

(f) access, if selected, to Your VT Software Application; and 
 

(g) provision of Our Customer Support Services. 
 
 

3. VT Software 
 

3.1) We shall use commercially reasonable endeavours to make the VT Software available 24 hours a day, seven 
days a week, except for: 

 
(a) planned maintenance carried out during the maintenance window of 10.00 pm to 2.00 am UK time each 

day; and 
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(b) unscheduled maintenance performed outside Normal Business Hours, provided that We have used 
reasonable endeavours to give You at least 6 hours’ notice in advance during Normal Business Hours’. 

 
3.2) We will, as part of the Subscription Services and at no additional cost to You, provide You with Our standard 

customer support services during Normal Business Hours. 
 

3.3) We shall ensure that all of Your Camera Data is accessible by You via the VT Software. 

 
4. Use of VT Software 

 
4.1) We hereby grant You a non-exclusive, non-transferable royalty free right, without the right to grant 

sublicences, to permit the Users to use the VT Software during the Subscription Period solely for Your 
internal business operations. 

 
4.2) You acknowledge that each Authorised User will need to accept the EULA in order to access the VT 

Software. 
 

4.3) In relation to the Users, You undertake that: 
 

(a) the maximum number of Users that You authorise to access and use the Services shall not exceed the 
number of Live Subscriptions; and 

 
(b) each Authorised User shall keep a secure password for accessing the VT Software, that such password 

shall be changed no less frequently than quarterly and that each Authorised User shall keep their 
password confidential. 

 
4.4) You shall not access, store, distribute or transmit any Viruses, or any material during the course of its use 

of the Services that: 
 

(a) is unlawful, harmful, threatening, defamatory, obscene, infringing, harassing or racially or ethnically 
offensive; 

 
(b) facilitates illegal activity; 

 
(c) depicts sexually explicit images; 

 
(d) promotes unlawful violence; 

 
(e) is discriminatory based on race, gender, colour, religious belief, sexual orientation, disability; or 

 
(f) is otherwise illegal or causes damage or injury to any person or property; 

 
and We reserve the right, without liability or prejudice to its other rights, to disable Your access to any 
material that breaches the provisions of this Clause and/or the VT Software. 

 
4.5) You shall use all reasonable endeavours to prevent any unauthorised access to, or use of, the Services and, 

in the event of any such unauthorised access or use, promptly notify Us. 
 

4.6) The rights provided under this Clause 4 of Part C are granted to You only and shall not be considered 
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granted to any of Your Subsidiaries or Holding Companies. 

 
5. Data Services and Sim Cards 

 
5.1) We will supply You with a Sim Card, registered in the Territory, for each Connected Product You have 

licensed to connect to the VT Software. Each Sim Card will include a subscription to one or more mobile 
networks based in the Territory. Providing that You comply with Our Fair Use Policy and this Clause 5 of 
Part C, Our Data Subscription Fee for each Connected Product will include all Data Costs for each Connected 
Product and subject to Clauses 5.6 and 5.7 below will include EU Data Roaming if You have selected EU 
Data Roaming in the Order. 

 
5.2) You will use the Sim Card only for the Data Services. The Sim Card shall remain Our property at all times 

and You must return or destroy all Sim Cards/upon expiry or termination of these Terms. 
 

5.3) You acknowledge and agree that We are dependent on the performance of the mobile network providers 
for provision of the Data Services and therefore We cannot warrant: 

 
(a) that the Data Services will be available on a continuous basis and at any place within the Territory (for 

instance due to gaps in network coverage and to the fact that these providers reserve the right to 
suspend their service for maintenance purposes, for security reasons, under instruction of competent 
authorities etc.); 

 
(b) the speed at which the Location Data and Footage will be transmitted. 

 
5.4) You will indemnify, defend and hold the Us harmless from and against any losses, damages, fines, costs or 

expenses (including legal fees) arising from or in connection with claims from third parties that the Location 
Data and/or Footage sent to or from the VT Software violate any Applicable Laws, infringes the rights of 
such third parties or is otherwise unlawful toward third parties. 

 
5.5) You will indemnify, defend and hold Us and Our Group harmless from and against any losses, damages, 

fines, costs or expenses (including legal fees) arising from or in connection with claims from third parties 
with respect to, in particular the underlying wireless service carrier, that Your use of the Sim Cards is not in 
conformity with these Terms. 

 
5.6) In the event that the mobile network operators used by Us re-introduce EU Data Roaming charges for 

mobile data (resulting in an increase in data costs for Us) We reserve the right to increase the Subscription 
Fee payable by You to take into account Data Costs incurred by Your vehicles travelling within EEA or non- 
EEA countries. 

 
5.7) If EU Data Roaming charges are re-introduced by the mobile networks and Your Connected Product’s usage 

suggests that one or more Vehicles in which the Connected Product is installed spends a significant 
proportion of its time outside of the UK. We reserve the right to: 

 
(a) increase Your Subscription Fees to take account of the EU Data Roaming charges; or 

 
(b) charge You the EU Data Roaming charges for Your Fleet; or 

 
(c) terminate any Live Subscriptions where We incur additional data costs as a result of EU Data Roaming; 

or 
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(d) introduce a monthly EU Data Roaming data cap per Sim Card, usage in excess of which would incur 
additional charges. 

6. Suspension 
 

6.1) We may without liability to You, disable Your passwords, accounts and access to all or part of the VT 
Software and return Your device to blank factory settings and We shall be under no obligation to provide 
any or all of the Services in the following circumstances: 

 
(a) Non-Payment - If We have not received payment within 30 days after the payment due date, and 

without prejudice to any of Our other rights and remedies, access may be suspended until such time as 
payment is received; 

 
(b) Customer Default - If Our performance of any of its obligations under these Terms is prevented or 

delayed by any act or omission by You or failure by You to perform any relevant obligation, access 
may be suspended until such time as the default is remedied; 

 
(c) Fair Use – if You breach the terms of the Fair Use Policy, access may be suspended as set out in 

paragraph 6 of the Fair Use Policy; and 
 

(d) Violation of Use – if You breach the terms set out in Clause 4.4 of this Part C above. 

7. Bring Your Own Device (“BYOD”) Subscriptions 
 

7.1) The Service enables You to connect a BYOD Camera System to the VT Software, for a monthly subscription 
fee, to transmit Camera Data and Vehicle Data to the VT Software. VT Software Data can be accessed via 
the software user interface or VT API functions according to the BYOD Subscription. 

 
7.2) The Service is offered as a cloud-based software application and does not include the supply of In-Vehicle 

Hardware, Installation Services or Warranty Services. 
 
 

8. VisionTrack’s BYOD Obligations 
 

8.1) We shall: 
 

(a) Process Your order form to add BYOD Camera System(s) to the VT Software with Your requested BYOD 
Subscription. 

 
(b) Publish and maintain the BYOD Supported Device List including the BYOD Software Features supported. 

 
(c) Provide the communications settings necessary to enable BYOD Camera System(s) to connect to the VT 

Software. 
 

8.2) Provide the minimum BYOD Software Features detailed in the BYOD Supported Device List, subject to 
Clause 10.2 of this Part C. 

 
8.3) Provide information describing the administration and use for the VT Software for the purposes of self- 

administration and user training. 
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8.4) Provide Support Services to assist with the: 
 

(a) The onboarding of BYOD Camera System(s) 
 

(b) Resolution of connection problems to the VT Software. 
 

(c) Resolution of functional issues relating to the supported BYOD Software Features 
 

(d) Usage related queries relating to the VT Software. 
 

(e) Resolution of issues relating to the VT Software service availability and performance. 
 

8.5) We shall not be liable or responsible for: 
 

(a) The provision of product warranty relating to any BYOD Camera System 
 

(b) The installation or maintenance of any BYOD Camera System including hardware and firmware. 
 

(c) The costs of any third-party provided services including Data Services, FOTA Service, hardware and 
software support for BYOD Camera System. 

 
(d) The provision of hardware and software support, including configuration and firmware management, 

relating to the BYOD Camera System. 
 

(e) The supply, installation and management of SIMs ad related services. 
 

(f) The supply of software, firmware and services necessary for the maintenance of the BYOD Camera 
System and any related components, including footage retrieval. 

 
(g) The warranty or maintenance of storage media including but not limited to SD Cards, SSDs, and Hard- 

Disks. 
 

(h) The provision of support in relation to Service other than specified in this Schedule under Clause 8.4 of 
this Part C. 

 
 

9. Customer BYOD Obligations 
 

9.1) You shall: 
 

(a) Ensure that BYOD Camera System is on BYOD Supported Device List and that the device meets the 
minimum hardware and software requirements specified in the BYOD Supported Device List before 
configuring the BYOD Camera System to connected to the VT Software. 

 
(b) Submit order form requesting BYOD Camera System(s) be added to VT Software including BYOD 

Subscription Options and Vehicle details. 
 

(c) Be responsible for Data Services including the SIM required for BYOD Camera System(s) to connect to 
the VT Software, including the payment of any third-party fees. 
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(d) Supply and install the BYOD Camera System where this is not already installed in the Vehicle. 
 

(e) Sourcing of all software, firmware and services relating to the BYOD Camera System necessary for 
maintenance and upgrade the system. 

 
(f) Upgrade the BYOD Camera System firmware where necessary to meet or exceed the minimum firmware 

requirements specified by VisionTrack in the BYOD Supported Device List. 
 

(g) Configure the BYOD Camera System to send data to the VT Software using the mandated 
communications settings provided by VisionTrack. 

 
(h) Configure the BYOD Camera to meet Your specific requirements and any mandatory / recommended 

settings provided by VisionTrack. 
 

(i) Configure the VT Software to meet Your requirements, using the self-service features of the VT 
Software, including, but not limited to, creation of sub-organisations, fleets, linking of the BYOD Camera 
System to Vehicle, Organisation and User Setup. 

 
(j) Confirm that the BYOD Camera System is recording and transmitting Camera Data and Vehicle Data to 

the VT Software. 
 

(k) Perform hardware maintenance, de-Fit, re-Fit and decommissioning of the BYOD Camera System 
including any components of the system. 

 
(l) Be responsible for any warranty liability and entitlement relating to the BYOD Camera System. 

 
(m) Perform firmware maintenance of the BYOD Camera System to ensure that the firmware meets or 

exceeds the minimum firmware requirements specified in the BYOD Supported Device List. 
 

(n) Provide configuration and firmware maintenance services, at Your own cost, via Your own or third-party 
FOTA Server or any other means, where these services are not provided by VisionTrack. 

 
(o) Implement software required for VT Software integration where required. 

 
(p) When making requests for support provide Us with such information and materials as We may 

reasonably require to enable Us to provide such support. 
 

(q) Deliver knowledge transfer and training to End-Users regarding usage of the VT Software. 

 
10. Additional BYOD Terms 

 
10.1) Free Services and Trials. Your right to access and use any free Services is not guaranteed for any period of 

time and We reserve the right, in Our sole discretion, to limit or terminate Your use of any free versions of 
any Services by any individual or entity. If You are using the Services on a trial or promotional basis (“Trial 
Period”), then the service will automatically be converted to a paid subscription: 

 
(a) at the end of the Trial Period stated in Your order form, or 

 
(b) if no date is specified, 30 days after Your initial access to the Services, or 
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(c) upon Your conversion to a subscription. 
 

During the Trial Period, to the extent permitted by law, We provide the Services “AS IS” and without 
warranty or indemnity, and all other terms otherwise apply. We may modify or discontinue any trials or 
promotions at any time without notice. 

 
10.2) Limitation of Liability for Third-Party Dependencies. VisionTrack shall provide access to the VT Software 

and its features as described in this Schedule and the BYOD Supported Device List. However, We do not 
guarantee the availability, performance, or functionality of specific features that rely on third-party 
hardware or software. Our responsibility is limited to providing access to the system, and We are not liable 
for any issues or failures resulting from third-party dependencies, including hardware or software not 
within Our control. 

 
10.3) Support of BYOD Solution. You will be the primary contact for end users of the VT Software (“End Users”) 

for all matters relating to the support and maintenance of BYOD Camera System and including use of the 
VT Software. VisionTrack shall serve as the escalation contact for You if it is determined that the issue is 
related to the VT Software. VisionTrack will refer to You those support issues that VisionTrack has 
determined are not related to the VT Software or that VisionTrack cannot otherwise resolve independently. 
Partner is responsible for ensuring it has adequate support infrastructure to deal with support issues 
referred to Partner in a timely and professional manner. 
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PART D – DEFINITIONS 

 
Applicable Laws means all applicable laws, statutes, statutory instruments, orders, regulations in 

force from time to time; 

Authorised 
Installer 

means our engineers, or our approved contracted installers and technicians, as 
notified by Us to You from time to time; 

Automatic 
Commencement 
Date 

has the meaning given in Clause 1.4 (b) of Part A of these Terms; 

Business Day a day other than a Saturday, Sunday, or public holiday in England; 

BYOD Software 
Features 

means the VT software features listed as being available for the BYOD Camera 
System, in the BYOD Supported Device List, such features being dependent on 
BYOD Camera System hardware / firmware versions; 

BYOD Subscription means a subscription for each Device providing access to Service; 

BYOD Supported 
Device List 

is a document published by VisionTrack on its website which provides details of 
the known level of compatibility, with the VT Software, of different hardware and 
firmware versions of third-party video telematics systems; 

Camera any camera or Camera System made available by Us to You (models of which will 
vary from time to time), for lease or purchase and that can be used for recording 
the Camera Data and the Vehicle Data; 

Camera Data means Footage and Location Data; 

Camera System means a sim enabled connected DVR system supplied with one or more cameras 
which is linked to the DVR System (or any part of it and including all installed 
software) which stores data on a hard drive, as more particularly described in the 
Order, and that can be used to record and/or transmit real time Camera Data and 
Vehicle Data to the VT Software; 

Collected Data means Your aggregated and non-aggregated Vehicle Data, Camera Data 
and system usage information; 

Confidential 
Information 

means any information of a confidential nature (in whatever form) relating to the 
business, operations, clients, suppliers, or affairs of a party and, in relation Us, to 
Our Group, which would reasonably be regarded as confidential, and including 
any product information, know-how, designs, trade secrets, software and 
customer data, which is disclosed directly or indirectly to the other party in 
connection with the operation of this Agreement, whether or not such 
information is expressly stated to be, or marked as, confidential; 
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Connected Camera means any data enabled camera (models of which will vary from time to time), 
fitted with a Sim Card, which can be used to record and/or transmit real time 
Camera Data and Vehicle Data to the VT Software or via the VT API Feed, (if 
specified in the Order); 

Connected Product means any Product which is either fitted with its own Sim Card or interacts with 
a Product that is fitted with a Sim Card, so as to allow that Product to supply of 
Location Data, the Footage (if applicable) and Vehicle Data to the VT Software 
including Connected Cameras and Camera Systems; 

Connection means the process by which We remotely connect to a newly installed Connected 
Product so that it and its Initial Subscription becomes “live”, and the Camera 
commences recording Camera Data; 

Connection Date means either (a) the date of a Connection, where You have taken an Installation 
Plan or (b) the Automatic Commencement Date; 

Contract Year means the period of 12months following the Connection Date; 

Data Cap means the monthly data usage limit for each Connected Product, in accordance 
with its Data Tariff; 

Data Costs means the costs of mobile network data charges incurred under each Data 
Contract for each connected Sim Card; 

Data Contract a mobile data contract between a mobile network provider and Us, for the Data 
Tariff of each Sim Card; 

Data Tariff means the data tariff selected by You in Your Order for each Connected Product; 

Data Protection 
Legislation 

means all applicable data protection and privacy legislation in force from time to 
time in the UK including the retained EU law version of the General Data 
Protection Regulation (Regulation (EU) 2016/679) (UK GDPR) and the Data 
Protection Act 2018 (DPA18) (and regulations made thereunder) and the Privacy 
and Electronic Communications Regulations 2003 (SI 2003/2426) as amended 
and the guidance and codes of practice issued by the Information Commissioner 
or other relevant regulatory authority and applicable to a party, or any successor 
law or regulation in the United Kingdom. Controller, Processor Data Subject, 
Personal Data and Process, Processing and Processed all have the meanings set 
out in Data Protection Legislation; 

Data Services the transmission of the Location Data, the Footage and Vehicle Data from a 
Connected Product to the VT Software; 

De-fit/Re-Fit 
Appointment 

means any appointment booked to remove Connected Products from a Vehicle 
and/or re-install our Connected Products in any Vehicle; 

Delivery Location means the location set out in the Order or such other location as We may agree with 
You from time to time; 

DVR means digital video recorders; 

mailto:info@visiontrack.com


t +44 (0) 1246 225 745 
e info@visiontrack.com 
w visiontrack.com 
s support.visiontrack.com 

VisionTrack Copyright © 2025 - All Rights Reserved. 
All manufacturers specifications are subject to change 

without notice. No liability will be accepted by VisionTrack 
for any errors or omissions in this information. 

 

 

EULA means the End User Licence Agreement, the terms of which are required to be 
accepted by each User when they first access the VT Software Data, as made 
available here www.visiontrack.com/EULA and updated by Us from time to time; 

Excluded 
Circumstances 

means: 

a) a driver or other third-party tampering with Products, accidental or 
intentional damage to the Products or any alteration or additions to the 
Products by anyone other than Us; 

b) improper use of the Products or operator error; 
c) use of the Products with third party software or hardware other than 

that supplied by Us; 
d) incorrect installation, maintenance or repair of our Products by anyone 

other than Us or our Authorised Installers acting at our instigation; 
e) power failures and discharged batteries; 
f) any downtime or outages, any communication error, interruption, 

deletion, defect, delay in operation or transmission or other 
communications line failure, theft or destruction or other lack of 
coverage of the mobile telecommunications network used by the 
Products, malicious interference or system attacks; and/or 

g) a Force Majeure Event; 

Fair Use Policy means our policy which sets out the fair consumption usage as hosted here: 
https://visiontrack.com/terms-and-conditions/ and updated by Us from time to 
time; 

Fee means the fees payable by You for the Services as set out in the order form, 
these Terms or as notified to You from time to time by Us; 

Field Intervention means any appointment by an Authorised Installer to visit You to perform, any 
service other than an Installation Appointment or a De-fit/Re-Fit Appointment; 

Fleet means a group of Vehicles operated by You; 

Footage means video footage recorded by a Camera; 

Force Majeure 
Event 

means any circumstance beyond the reasonable control of a Party, including 
without limitation any: 

(a) act of God, flood, drought, earthquake or other natural disaster; 
(b) epidemic or pandemic; 
(c) terrorist attack, civil war, civil commotion or riots, war, threat of or 

preparation for war, armed conflict, imposition of sanctions, embargo, or 
breaking off of diplomatic relations; 

(d) collapse of buildings, fire, explosion or accident; 
(e) interruption or failure of a utility service; 
(f) labour or trade dispute, strikes, industrial action or lockouts (other than in 

Our Group); 
(g) action taken by a government or public authority, including without 

limitation imposing an export or import restriction, quota or prohibition, or 
failing or delaying to grant a necessary licence or consent; 
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 (h) non-performance by suppliers or subcontractors (other than by Our 
Group); 

FOTA Service means software and/or service provided by You or a third-party for the 
management of BYOD Camera System firmware and configuration release 
delivery to BYOD Camera System; 

Group means VisionTrack, and any other company which is for the time being our 
Subsidiary, or Holding Company, or a Subsidiary of any such Holding Company 
(and the terms “Subsidiary” and “Holding Company” shall have the meaning 
given to them by section 1159 of the Companies Act 2006); 

ICO means the Information Commissioner’s Office or any successor body. 

Initial Subscription 
or Initial 
Subscription Period 

means the contract term selected by You in the Order, for each Connected 
Product to the Subscription Services, commencing from the Connection Date; 

In-Vehicle 
Hardware 

means any BYOD Camera System installed in or attached to a Vehicle; 

Installation 
Appointment 

means the time and date arranged with You by our Authorised Installer for the 
installation of the Connected Products into Your Vehicle; 

Installation Fee means the fee payable for the Installation Appointment as detailed in the Order 
or as notified to You from time to time; 

Installation 
Services 

means the installation of our Products into Your Vehicles by Us or our 
Authorised Installers; 

Intellectual 
Property Rights 

patents, utility models, rights to inventions, copyright and neighbouring and 
related rights, trademarks and service marks, business names and domain 
names, rights in get-up and trade dress, goodwill and the right to sue for passing 
off or unfair competition, rights in designs, database rights, rights to use, and 
protect the confidentiality of, confidential information (including know-how 
and trade secrets), and all other intellectual property rights, in each case 
whether registered or unregistered and including all applications and rights to 
apply for and be granted, renewals or extensions of, and rights to claim priority 
from, such rights and all similar or equivalent rights or forms of protection 
which subsist or will subsist now or in the future in any part of the world; 

Live Subscription means an active subscription for a Connected Product to our Subscription 
Services as entered into or renewed by You from time to time and which 
commences from the Connection Date; 

Location Data the precise geographical position of a Vehicle from time to time, as recorded by 
a Product; 

Normal Business 
Hours 

means 09:00 – 17:00 Monday to Friday in the United Kingdom, on a Business 
Day; 
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Order means a request for the supply of Services made in accordance with clause 1 of 
Part A; 

Product means any Cameras, Camera Systems, telematics devices, DVRs, VT SD Cards or 
other products developed or made available by VisionTrack to You from time to 
time and, where the context requires, the Video Telematics System ordered by 
and supplied to You; 

Returns Policy means our Product return policy set at www.visiontrack.com/direct/returns; 

Rolling 
Subscription 

has the meaning given in clause 1.2 of Part C of these Terms; 

Services means the supply of the Products, the Installation Services, the Subscription 
Services (including access to the VT Software) as detailed in Your Order, and any 
Service Appointments; 

Service 
Appointment 

means any Installation Appointment, De-fit/Re-Fit Appointment, or Field 
Intervention; 

Sim Card means a mobile data sim card with an active subscription to a Data Contract 
and installed in a Connected Product by Us, and which can access multiple 
mobile phone networks in the Territory; 

Subscription Fee the upfront, annual or monthly fee payable for each Live Subscription, as 
detailed initially in the order form and amended by Us from time to time; 

Subscription 
Option 

means Your chosen subscription through which You can access Your VT 
Software Data, as selected by You in Your order or as requested by You from 
time to time; 

Subscription Period means the Initial Subscription or any Rolling Subscription; 

Subscription 
Services 

a subscription for each Connected Product to the Data Services, a Subscription 
Option, Software Type (if selected) and a Data Contract; 

Subscription Type means Your chosen Subscription Option which applies to all Connected Devices; 

Territory means the territory or territories as set out in the Order; 

Users means any of Your employees, agents, or independent contractors, who You 
authorise to access the VT Software; 

VAT value added tax chargeable under the Value Added Tax Act 1994 and any similar 
replacement or additional tax; 

Vehicle means a vehicle owned or operated by You in which a Connected Product or 
BYOD Camera System is installed, or will be installed which is owned or 
operated by the Customer; 

Vehicle Data means any information collected by a Connected Product including, but not 
limited to, the Location Data, road and vehicle usage including for road safety 
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 issues, real time traffic flow, environmental impacts such as idle time at 
junctions, journey times, distances and speeds, the analysis of junctions and the 
risk they represent, driving behaviour, factors involved in collisions and other 
road incidents but excludes Personal Data; 

VT API means the application program interface that allows You to access Your VT 
Software Data via Your own or a third-party telematics platform; 

VT SD Card Mean the secure digital (SD) memory card fitted within Camera based Products 
supplied by Us; 

VT Software means Autonomise.ai, our cloud-based next generation artificial intelligence 
enhanced video telematics software platform which stores, processes and 
analyses the VT Software Data, and makes it available for You and Your Users to 
access via Your chosen Subscription Type; 

VT Software Data: means the processed and analysed Vehicle Data, Location Data and Footage (if 
applicable), stored on the VT Software, along with reports, statistics and 
mapped data; 

We, Us, Our or 
VisionTrack 

means Visiontrack Limited, a company with registered number 03350417 of 
registered office at 45 Westerham Road, Bessels Green, Sevenoaks, Kent, TN13 
2QB; 

You, Your, Yourself means the person or company named in the order form and/or subscription 
contract. 
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